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HELLO!
A few words from Neill Catton
CIS Managing Director

How wonderful it is to see so many positive images 
and stories from our front line key workers. We have 
also seen significant uptake from our teams who have 
embraced the e-learning that has been provided in 
these last months. You have all adapted to new ways 
of working. I look forward to developing these methods 
further whilst retaining our core values of face to face 
learning and management support.

Thank you for embracing this change!

For some time we have been trying to encourage 
greater engagement from our teams; let’s make sure 
we keep this momentum moving forward. I’m a firm 
believer in momentum and positivity and that is exactly 
what the country needs now. We have our part to 
play by encouraging a positive and safe welcome to 
people returning to the workplace. Although I want to 
emphasise again that you have never actually been 
away but have worked through this pandemic and 
shown such fantastic spirit. 

It is now time to get some rest over the summer 
months and I would urge you to take some leave. You 
deserve your time off and need to be refreshed as we 
work towards a different but exciting return to a new 
normality.

Thank You all and Well Done on an 
outstanding job over the last three 

months!
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Be our 
ambassador! 
CIS Innovative Solutions is our 
technological division. We have incentives 
for you for any new business you 
introduce to us! 

With a perfectly blended combination of award-winning 
skills, expertise and reliabiity, we are a one-stop provider 
for the latest innovations in security and technological 
innovations, both digital and analog. 

From PPE to drones; from security systems installation 
to remote monitoring to parking security and 
consultancy and much much more, we cover it all! 

For example, did you know we have engineered state-of-
the-art ANPR technology for car parks? This means that 
our systems monitor car parks 24/7 taking a snap of all the 
vehicles entering and leaving the facility. 

Through this system we can post out a ticket to the people 
that breach parking rules, discouraging them from doing it 
again while avoiding confrontation. 

Our system seamlessly integrates with our electronic staff/
visitor permit management platform, and we have solutions 
designed for both free and payment car parks.

Click here to browse 
our brochure

Click here to contact 
us and pass on your 
new business lead

Your security needs 
under one roof. 
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We asked our people to let us know what had made them happy 
during the lockdown. The results have been terrific! 

What makes 
you happy
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The last few weeks have proved to be a challenge to everyone, 
however, the teams across the London Bridge City estate have been 
nothing short of amazing! Major adjustments were made to the rota 
at very short notice to accommodate a new and even distribution of 
workload across the team. 

A team to be 
proud of!

Jon Felix, BSc(Hons) MDIP MBCI Msyl, Estate 
Security Manager, said: “We have had Officers come 
in from their booked annual leave to cover, Officers 
normally on a Mon-Fri basis, coming in weekends 
and likewise, those on nights or days only, swapping 
to meet the needs across the Estate. All additional 
requests from occupiers to carry out new duties 
during the disruption and client requests have all 
been met and carried out without any hesitation. 
Officers have informed me that they are volunteering 
in their own time to assist various causes and 
charities.”

He then continued: “Comments like whatever we 
need to do, we will make it happen from the 
Officers is awesome. The teamwork and solidarity 
between the Engineers and Cleaners, and the Clients 
with Security have been fantastic! 

Lastly, the Security Management and admin, from 
Senior Levels to Supervisors; these have really 
shown how things should be done when the chips 
are well and truly down. It’s been a rare privilege to 

be part of this team and seeing how they have risen 
to this challenge. I’m incredibly proud to be part of 
the team here.  A massive thanks to all!  We would 
not be in the position we are without the dedication 
and approach to this situation that this team have 
demonstrated everyday!

Jon Felix, BSc(Hons) MDIP MBCI Msyl, 
Estate Security Manager
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Over the last few weeks, Caroline Gillis, Security Officer at London 
Fruit and Wool Exchange has really shone and gone the extra mile. 
She has taken additional tasks on and has helped drive new initiatives 
amongst the team!

A huge well-
done to Caroline!

Caroline has been receiving extensive praise from both her Manager Wayne NYE Jones and the client. 
Her commitment and dedication have been extraordinary and she’s been truly standing out for her 
professionalism. A huge well-done to Caroline! 

Caroline Gillis, Security Officer

She is one of the most hard working, 
diligent and professional team 
members we have. She keeps good 
control on the building when I am not 
around and I think she fully deserves 
to be rewarded for her hard work. 
She’s a fantastic woman with a heart 
of gold!

Emma Burns
CBRE

She’s continuously gone the extra 
effort with regards to paperwork and 
making sure things get done with 
site work. In most cases doing the 
job’s herself to make sure it’s done 
properly and covering the extra days 
shift as well. I’m not the only one 
who feels this way, as a number of 
the other members of the team have 
commented on her hard work as well.
 

Chris Mellor
CBRE

They say about her...
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25 years with 
us

Over the last 25 years, Tony has been on a mission to 
make a difference in the Security industry with CIS. 

Celebrating such an important goal is a delight and we 
feel truly honoured to have Tony in our ranks! 

Anthony Bridgeman, Account Manager

Happy 
Anniversar

y! 
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10 years with us
You don’t always see a collective 
celebration for so many loyal Security 
Officers! 

CIS in partnership with the University 
of Westminster, organised an Awards 
ceremony to congratulate members 
of the Security Team who had 
completed their 10 year anniversary 
with CIS Security, working on the 
University of Westminster contract.
 
CIS Security Managing Director 
Neill Catton and Operations Director 
Tony Graves attended the ceremony 
to personally thank the team that 
had completed the 10 year service 
milestone and to award them their 
certificates. 

Chris Meloy, Steve Ford, Alexander 
Fleming, Kow Abadoo, Jenny Caton 
& Vince Gwiazda from the University 
were also in attendance and joined 
CIS in thanking the staff for their 
continued hard work and dedication 
in supporting the University over the 
last 10 years.
 
The ceremony gave CIS 
Management, University Clients and 
members of the security teams who 
work at different sites an opportunity 
to meet and share the stories of their 
journey together whilst enjoying a 
variety of snacks and a glass of wine!

Photo set continues over the 
following page!

9

CIS NewsletterSummer Issue



10

CIS NewsletterSummer Issue



£25 for you
£25 for you

THAT’S RIGHT!

We have upped the Blow Your Own Trumpet 
game (and style!). Working in CIS means 
being part of a close-knit community. Share 
your stories and meaningful moments 
with us - be it a hobby, a talent, a special 
occasion, anything you’re proud of!  You’ll get 
a £25-voucher to be spent in any high-street 
shop. We are all ears! 
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For a greater good

She arranged for free meals to be delivered for the maternity ward, Queen Elizabeth Hospital, Woolwich.

Her sister-in-law and a friend of hers are midwives working long shifts at the hospital. She then decided to 
liaise with Wasabi restaurants and they delivered free meals to the maternity ward staff – a total of 27 NHS 
employees, including doctors, ward clerks got a hot meal on their shift.

We all know how our NHS heroes never fail to be the best 
champions of our communities. Evi, CIS Payroll & Staff Benefits 
Manager went the extra mile in showing her gratitude! 

Watch the video here! 
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Bid Manager and...
seamstress! 

Daniella Liberato is one of the CIS Bid Managers 
and besides being passionate about winning new 
business, she’s also a skilful clothes designer and 
seamstress. She has a love for all things design 
and she discovered sewing at a very young age, 
realising she has a real knack for it! 

This is what she says about her activity as 
seamstress: 

I started sewing at the age of 13 and have never 
stopped!

Growing up working in a bridalwear family 
business in Brazil, I was given the opportunity and 
the right exposure to learn all about it, from fabrics 
to satin stitch; from hems to selvage! 

I find sewing to be a therapeutic task and a handy 
skill to have: you can alter clothes that don’t fit 
right, make cozy blankets and quilts or just create 
unique lasting memories. 

In the last few years, I got into 
making cosplay costumes for 

people attending Comic Con shows 
and themed events and I love it!
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The key to 
being... KEY

Amanda Temple-Murray, one 
of our Security Supervisors 
extraordinaire based at 
Springfield Hospital shared her 
experience in support of the NHS! 

Over the last few weeks, Amanda has decided to go 
the extra mile by offering her security expertise to 
Springfield Hospital as a Security Officer. 

Talking about her commitment, Amanda said: “I am 
working as an Officer at Springfield Hospital for three 
months to help with the current situation. It is an A&E 
ward with potential COVID-19 patients. 

I haven’t told many of my friends or colleagues what 
I’m doing. I just see myself helping and bringing 
people together in a tough time and my company is 
supporting me and right behind me!”. 

We are very proud 
of you Amanda! 
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Have you ever wondered what the job of sourcing talent for CIS is 
like? Georgina Martin, currently wearing the crown of CIS Best Head 
Office Employee, talked us through what it means to have a job that is 
all about finding the right people. 

A conversation 
with Georgina

HOW LONG HAVE YOU 
BEEN WORKING IN 
RECRUITMENT FOR CIS?

I have worked in Recruitment for 
four years however I have been 
with CIS for nearly seven years. I 
started off as an Apprentice in HR. 
I have worked in most areas of 
HR from recruitment, onboarding, 
SIA, Right to Work, DBS and 
administration; by doing this I 
found my passion for recruitment 
and knew this is what I wanted to 
do for a career.

Georgina Martin, Talent Resourcing Executive
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WHAT DO YOU DO ON A NORMAL DAY 
WORKING IN RECRUITMENT?

The world of recruitment is often fast-paced and 
no two days are the same. Recruitment can be 
challenging, but it also helps keep the job exciting 
with the continuous change from dealing with new 
people, new roles and new deadlines every day. 

On a normal day of working in recruitment I am 
expected to source talented candidates for the 
roles within CIS. This is done by creating a job 
description for the role and site, posting it out for 
candidates to apply, sifting through CVs, arranging 
interviews, checking documents, giving feedback 
from interviews, and looking at other ways to attract 
the best talent.

With today’s current job market, employers are 
fighting for the top talent, but this is what makes it 
such an exciting role and industry to work in.

WHAT ARE THE MAIN CHALLENGES OF 
YOUR ROLE?

Sounds crazy, but one of the main challenges of 
recruitment is having many candidates with top 
talent after one position. Having to choose only one 
candidate can be stressful when you meet so many 
who show so much potential.

Another challenge is when candidates do not 
get back to you or another term is ‘ghosting’. In 
recruitment you put a lot of time and effort in to find 
the right candidate and a main challenge can be 
candidates not responding or showing up.

WHAT’S THE MOST REWARDING 
ASPECT?

While it might sound a little cheesy, working in 
recruitment, you really are making a huge difference 
to people’s lives. Nothing beats giving a candidate 
good news! 

What could be better than helping people find a role 
they are really passionate about and watching them 
grow. As I have been with CIS for a few years, I have 
been able to see CIS employees achieve their goals 
and get promoted into roles they deserve.

Also being a people person, I enjoy being able to 
work with a range of people on different levels and 
backgrounds of life. 

WHAT ARE THE MAIN SKILLS NEEDED 
FOR WORKING IN RECRUITMENT?

Recruitment requires patience. People think it is just 
about finding the right person for a job, but it is much 
more than that, it is about finding the right person that 
will do the job, enjoy the job, and want to stay and 
grow with the company.

To work in recruitment, you need to be a people 
person, have an acute attention to detail, strong 
communication skills, bubbly personality, and a 
strong desire to succeed. Recruitment is all about 
building relationships with candidates, managers, 
clients, and colleagues; it is these relationships that 
can help you succeed.
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The Key 
News from our Front of House division

Jose Saez
CIS Front of House 
Account Manager

From the start of the pandemic, we have been 
keeping all our employees informed via email 
from our Intel Hub Team, delivering the latest 
news and guidance from reliable media sources 
to ensure they are kept up to date on the 
guidelines as they were evolving. We created a 
tailored SOP and Risk Assessment covering the 
events as they were unfolding and, to top it up, 
the team also completed two COVID-19 training 
courses to get as much information as possible 
regarding the coronavirus and how to prevent 
contagion and spreading.
 
During the past few months, to keep the spirits 
high and the minds active, we arranged a set 
of training courses, including, First Aid at Work, 
Introduction to Fire Safety in the Workplace, 
Equality and Diversity, Communication, 
Managing Conflict, ACT Awareness, Mental 
Health Awareness and Stress Awareness.
 
We also provided the team with a set of video 
tutorials of the Microsoft Office Suite to provide 
them with a better understanding of those 
softwares and make the most of them
 
In May, we scheduled individual appraisals 
meetings with the teams via videoconference 
and went through their past year achievements, 
performance and future goals, setting up clear 
objectives for the following year.

We also celebrated International Receptionist 
Day with an online Quiz which was a huge 
success! The Quiz winners were Shannon, Oana 
and Kristina who won a monetary prize each for 
having a triple tie. 

Finally, we received excellent news from 
the CROTY AWARDS. Our submission for the 
Corporate Receptionist Of The Year for our 
Receptionist at 165 Fleet Street – Maribel 
got shortlisted to top 10 in the UK! We will be 
attending the ceremony where they will choose 
a winner later in the year.
 
To ensure a safe return to work we are 
conducting well-being interviews and we will 
provide reusable face masks for extra safety 
when commuting, giving our Front of House 
champions that extra peace of mind.
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Easter Celebrations!
Amandip and Ornella celebrated Easter in the only 
proper way... with chocolate and other treats kindly 
offered by the tenants these ladies look after. 
Great selfie girls!

Virtual quiz, real fun!

Proud on having Daisy with us!
What a fantastic surprise Daisy White arranged for 
the Security team at Thomas More Square! During 
lockdown, Daisy went full on with baking treats, so 
she decided to drop off these bespoke cupcakes 
to the teams! 

Such generosity and creativity truly make our Front 
of House people unique and precious. Well done 
Daisy! 

The Key
News from CIS Front of House
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Evi, Casey and Aleks will be sharing 
tips and reminders on all things payroll

Payroll 
Corner

Left to right: Aleks, Evi and Casey, our Payroll Superstars

P60S FOR TAX YEAR 2019/2020

By now, you would have received your P60 for tax 
year 2019/2020. The document was communicated 
electronically to your personal email address in 
March 2020 and instructions on how to open the 
documents were also detailed on the email.
Please ensure that you keep this document safe for 
future reference. 

For any assistance with this document, please email 
payroll@cis-security.co.uk 
Any tax queries will need to be discussed with 
HM Revenue & Customs, so please direct your 
query to them on 0300 200 3300 quoting reference 
961/9918805.

TAX-FREE CHILDCARE SCHEME

The tax-free childcare voucher scheme has now 
been replaced by the Government’s Tax-Free 

Childcare. You can get up to £500 every 3 months 
(£2,000 a year) for each of your children to help with 
costs of childcare. If you get Tax-Free Childcare, the 
government will pay £2 for every £8 you pay your 
childcare provider. This is paid via an online childcare 
account that you set up for your child. The Tax-Free 
Childcare scheme runs directly by the Government 
so there is no involvement of the employer on this. 
Please visit https://www.gov.uk/tax-free-childcare for 
further information and how you can sign up for this!

CYCLE TO WORK SCHEME

One of our most popular benefits, Cycle To Work, 
has become even better! You can now purchase a 
bike or an electric bike, tax-free, via a salary sacrifice 
agreement with CIS, up to the value of £1,500!

You can sign up at www.cycle2work.info using 
the employer code CISSC2W. Click here for all 
information on this amazing benefit.
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The COVID-19 outbreak is forcing millions of 
employees to work from home. This means 
countless organisations are faced with a unique 
challenge: how to keep as many business-critical 
functions running as possible whilst maintaining 
adequate security.

Health & Safety

Phishing attacks have risen an unprecedented 667% in the 
UK compared to February, as malicious actors trick users 
via fake coronavirus alerts. Government statistics revealed 
that 75% of large organisations were hacked last year, 
meaning this enhanced threat is all the more worrying.

COVID-19 is now posing the largest-ever cyber security 
threat of recent times. What makes this situation so difficult 
are the timeframes. Where typical changes of this scale 
are planned, researched, deployed and tested over months 
and even years, the UK now has just weeks to overcome 
some very real problems. 

Many companies are facing increasing scrutiny over 
their identity verification requirements, particularly video 
conferencing tools which have exploded in popularity. 
At this current time, invoking business continuity must 
be prioritised – ensuring clients are serviced and secure 
authentication for remote employees is provided. Ensuring 
that remote workers don’t fall foul of phishing attacks when 
resetting passwords will be crucial for employees working 
from home.

The way the world works will change after this – individuals 
and businesses will rethink their priorities. Flexible working 
will be more accepted, security will matter more, and 
relationships will matter more. In the same way it takes a 
cyber-breach to invest in improving security, this pandemic 
will make a number of businesses overhaul their remote 
working strategies. It will be very interesting to see how the 
business and security world will change.

Stuart Bateman, CIS DPO & SHEQ Manager
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CIS Head Office Address:
418-426 Lewisham High Street 

London, SE13 6LJ

AutoCall: 01753 306 225
Reception: 020 8690 1903

Control Room: 020 8690 3221

Email: general@cis-security.co.uk
Payroll Email: payroll@cis-security.co.uk

Feedback: communication@cis-security.co.uk

www.cis-security.co.uk 
www.cis-frontofhouse.co.uk 

www.linkedin.com/company/cis-security
www.linkedin.com/company/cis-front-of-house

www.linkedin.com/company/cis-innovative-
solutions

@CIS_SecurityLtd 
@cisfrontofhouse
@CisInnovative

Find us
Share us
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